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Veterans Crisis Line (VCL) 

Phone: Dial 988, Press 1 
Text: 838255 

Chat: 
https://www.veteranscrisisline.net/get-

help-now/chat/  
Connect with a Responder 24 hours/day, 

7 days/week 
 

Emergency Department 
Philadelphia VA Medical Center 

Near Main Entrance 
3900 Woodland Avenue 

Philadelphia PA19104 
24 hours/day / 7 days/week 

For Veterans seeking care for 
medical/mental health emergencies.  

 

Unscheduled Care Clinic (UCC)                                                                                    
Philadelphia VA Medical Center 

7th Floor Outpatient Mental Health Clinic 
3900 Woodland Avenue 
Philadelphia PA 19104 

Monday – Friday 
8:00am – 11:30a / 1:00p-3:00pm  

For Veterans wanting to discuss mental 
health concerns same day. 

 
 

Behavioral Health Lab (BHL) 
Philadelphia VA Medical Center 

215-823-4541  (Self-Referral) 
For Veterans interested in establishing 

mental health care.  
 
 

 
For Veterans established with 

Behavioral Health Teams who want to 
contact their team: 

Philadelphia                                                                    
215-823-5800 

Team Extension 
ARU 20-2376 
Brass 20-3026 
Bronze 20-5379 
Chrome 20-7757 
Copper 20-2350 
OTP 20-7796 
Silver 20-2541 
Steel 20-2349 
 

CBOCs                                                                                     
215-823-5800                                                                         

Burlington 20-7094 
Camden 20-7094 
Gloucester 20-6508 
VJS ‘Saracini’ 20-4738 
West Philadelphia 37-3469 
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